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Government of Jharkhand
Department of Information Technology and e-Governance
31" Floor, Tharkhand Mantralaya, Dhurwa, Ranchi-834004

Corrigendum 1
Tender reference no. ASAMPLS/1/2024-UTDV00T and P.R. No. 344502,

5. No.

Existing Clause

Clause 5.1 Scope of Work - The service Provider shall

1 complete the establishment of MPLS connectivity at the
above desipnated locations within the duration of one

(01) month from the date of issue of work order

Revised Clause
Clause 5.1 Scope of Work - The service
Provider shall complete the establishment of
MPLS connectivity at the above designated
locations within the duration of Seven (07)
weeks from the date of issue of work order.
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qfpT 3R TF Weed W 37HC Wied Saradd o=t
== | HEETET ¥ e uefuesl ud ©a dlesd
JaEd T eEs o Suferd 9|

UdSNeUITEUd & oTdret ®) bl ¢he
&t e

U, : THESCIRI 3NTdTel WIS Afsdel dicisl 3RUATE
(THIRUHRATT) & SRAIBIS B U bl B &l TRAT | el
GR& H I STaH B Bl SbY HT foiebetl | e YebaR i
2 1 e & 1S oid] X iy 3R HebH H g8y Hd TRIY
2191 9 39 ey § DIC I DRI < & TS & | BRR
AR Pt Uga Uled FHaRll %R AR g8 S U ¥ 85
| 78 fo¥aR 2023 3 31 & 3IRIU ¥ ofct # §¢ o7 | @il 3R
iR o ¥ debeli B TR 30 STHaR] Bl 39 THIIRTAHIT
IR TRT 1 UG getiol ol STl ¥&T 1 | AR gl Siel &
3Efierd WIRY BTl B AR R DY fUwel 1 fesii 9
3eIel & bl a1s | Sellsl BRI Y&l U1 | Hel 39 T gs,
T4 98 JaE B 4 B1Y-4g €I & {70 a1 S a1 T | el

2 bidder having higher average tumover i the Last three

financial years (FY

Clawse 6.6 (d) - I there is more than one L1 & L2
bidders having the lowest price offer, the

2021-X2 FY J022-23. FY 2023- 24) shall be selected

Clusse 6.6 (d) - Bidder must submit CA
Centificate with UDIN number of last three

financial years.

Level Requirements
1. ==00.50% Mil

3. >=00% 1o < 99% %
3 4, >=0T0% 10 < 95% 4%
3, =060 1o < 9% 60%
6, =05 10 < 9% B0%

9. < B0%% 125%

Clause 9.5 Penalty for non-achievement of Service

2 =008 1 < 99.50% 10%

7. >=00% 1o < 95% 100% (No Payment)
B, ==B0% to < 90% 110%%, 100% (Mo Payment)

Clawse 9.5 Penalty for non-achievement of
Service Level Requirements

1, »=0 50 Nil

2 =09, o < P50% 5%
3, >=00% 1 < 99% 10%
4, ==UT% o < 8% 15%
5, >=0% 1 < 97% 2%
6, ==05% 1o < 96% 25%
T, =M w0 < 8% 0%
B, =R to < 90% 4%,
9. < B0 0%

Total pemalty shall be limited 1o 502 for non-
achievement of SLA

Clamse §: Payment Terms:

Giasramles,

clause 8.2 (¢ | In case the penalty amount for a guaricr
4 excesds the pavable amount for the quaner, then the
halance will be deducted from the Performance Bank

Clawse 8.2 (¢ ) removed.

New clause added: 8.2 (h)

The Paymest will be made after each
completion of quarter within 30 days from the
date of submission of mvoice.

Last date and time for availability of tender document

14.02. 2025 at 15:00 hrs.

financial bids

Last date and time for online submission of technical &

14.02. 2025 at 18200 hrs.
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